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CODE OF ETHICS & STANDARDS OF PRACTICE: 
The following Code of Ethics & Standards of Practice are internationally accepted and serves as a 

minimum standard to be upheld by any Doula that is a member of DOSA, regardless of their training 

provider.  

Code of Ethics: Birth Doula  

I. Rules of Conduct  

A. Propriety.  

The doula should maintain high standards of personal conduct in the capacity or identity as a birth 

doula. A DOSA doula shall always remain professional and courteous towards clients and care providers. 

Bad behaviour from one doula negatively impacts the entire profession and is detrimental to the 

reputation built up by DOSA. Respectability transgressions will not be tolerated and are grounds for 

immediate DOSA membership revocation.  

B. Competence and Professional Development.  

The doula should strive to become and remain proficient in the professional practice and the 

performance of professional functions through continuing education, affiliation with related 

organizations, and associations with other birth doulas.  

C. Honour our Statement of Values on Social Media.  

On social media platforms, the doula should extend respect, courtesy, fairness and good faith towards 

doulas and on behalf of the doula profession. The influence on students, consumers and fellow doulas 

extends beyond time in a birth, postpartum session or workshop setting. No doula is to answer medical 

questions or offer any medical advice on any social platform, or otherwise. When engaging on social 

media platforms, the doula agrees to:  

• clarify that any opinions are her own,   

• show respect in each communication,  

• use good judgment in sharing public information,  

• be aware that social media content is permanent and may reflect on DOSA and,  

• follow the Code of Ethics and the Standards of Good Practice.  

D. Integrity.  

The doula should act in accordance with the highest standards of professional integrity.  
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II. Ethical Responsibility to Clients  

A. Primacy of Client’s Interests.  

The doula’s primary responsibility is to his/her clients.  

B. Rights and Prerogatives of Clients.  

The doula should make every effort to foster maximum self-determination on the part of his/her clients.  

C. Confidentiality and Privacy.  

The doula should respect the privacy of clients and hold in confidence all information obtained in the 

course of professional service. A doula is also required to hold record of his/her clients and safeguard 

their information according to the POPI Act.  

D. Obligation to Serve.  

The doula should assist each client seeking birth doula support either by providing services or making 

appropriate referrals.  

E. Reliability.  

When the doula agrees to work with a particular client, his/her obligation is to do so reliably, without 

fail, for the term of the agreement.  

F. Fees.  

When setting fees, the doula should ensure that they are fair, reasonable and commensurate with 

services performed but is also encouraged to always charge her worth. The doula must clearly state 

his/her fees to the client and describe the services provided, terms of payment and refund policies.  

III. Ethical Responsibility to Colleagues  

A. Respect, Fairness, and Courtesy.  

The doula should treat colleagues with respect, courtesy, fairness, and good faith. DOSA do will under 

no circumstances tolerate discrimination (including age, sex, race, creed, religion, ethnicity, sexual 

orientation, gender identity, national origin, citizenship, disability, or marital status or any other legally 

recognized protected group). The Doula will uphold the constitution of South Africa, as well as the rules 

set by the facility in which they will perform their services  
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B. Dealing with Colleagues’ Clients.  

The doula has the responsibility to relate to the clients of colleagues with full professional consideration.  

IV. Ethical Responsibility to the Birth Doula Profession  

A. Maintaining the Integrity of the Profession.  

The doula should uphold and advance the values, ethics, knowledge and mission of the profession.  

V. Ethical Responsibility to Society  

A. Promoting Maternal and Child Welfare.  

The doula should promote the general health of women and their babies, and whenever possible, that 

of their family and friends as well.  

Standards of Practice: Birth Doula  

I. Scope  

A. Services Rendered.  

The birth doula accompanies the woman in labour, provides emotional and physical support, suggests 

comfort measures, and provides support and suggestions for the partner. Whenever possible, the doula 

provides pre- and post-partum emotional support, including explanation and discussion of practices and 

procedures, and assistance in acquiring the knowledge necessary for the client to make informed 

decisions about their own care. Additionally, as doulas do not “prescribe” treatment, any suggestions or 

information provided within the role of the doula must be done with the proviso that the doula advises 

his/her client to check with the primary care provider before using any application. DOSA doulas’ work 

attire is always subject to hospital or midwifery practice policy but either way should always be neat and 

professionally appropriate.  

B. Limits to Practice.  

DOSA Standards and Certification apply to emotional, physical and informational support only. The 

DOSA certified or member doula does not perform clinical or medical tasks, such as taking blood 

pressure or temperature, foetal heart tone checks, vaginal examinations or postpartum clinical care. The 

DOSA certified or member doula will not diagnose or treat in any modality whatsoever.  

 

If the doula has qualifications in alternative or complementary modalities (such as aromatherapy, 

childbirth education, massage therapy, placenta encapsulation, etc.), s/he must make it very clear to 

her/his clients and others that those modalities are an additional service, outside of the doula’s scope of 

practice.  
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A healthcare provider (such as a nurse, midwife, chiropractor, etc.) may not refer to her/himself as a 

doula while providing services outside of a doula’s scope of practice.  

On the other hand, if a health care, alternative care or complementary care professional chooses to limit 

her/his services to those provided by doulas, it is acceptable according to DOSA Standards of Practice for 

her/him to describe her/himself as a doula.  

C. Advocacy.  

Birth Doulas encourage women to advocate for themselves by instilling strength and reducing fear 

through emotional and informational support.  

D. Referrals.  

For client needs beyond the scope of the doula’s training, referrals are made to appropriate resources. 

Failure to do so may result in disciplinary action.  

II. Continuity of Care  

A. Backup Doula  

The doula should make backup arrangements with another doula to ensure services to the client if the 

doula is unable to attend the birth. Should any doula feel the need to discontinue service with an 

established client, it is the doula’s responsibility to notify the client in writing and arrange for a 

replacement, if the client so desires. This may be accomplished by:  

• Introducing the client to the backup doula  

• Suggesting that another member of DOSA or other doula may be more appropriate for 

the situation  

• Contacting a DOSA regional representative or local doula organization for names of 

other doulas in the area  

• Following up with the client or backup doula to make sure the client’s needs are being 

accommodated  

III. Training and Experience  

A. Training.  

Completion of a DOSA approved birth doula workshop is but one step in the process of training and 

certification. Doulas who are certified by DOSA will have completed all the requirements as set forth in 

the DOSA Requirements for Birth Doula Certification.  

B. Experience.  

Doulas certified by DOSA will have the experience as set forth in the DOSA Requirements for Birth Doula 

Certification.  
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C. Maintenance of Certification.  

DOSA certified doulas will maintain certification as outlined in the DOSA documentation. This is subject 

to review from time to time.  

DOSA will address any complaints and perform peer review or peer mentoring functions should the 

need arise with any DOSA registered member. Any doula in contravention of these rules of conduct are 

subject to disciplinary action and possible expulsion from DOSA. 

 

IV. Disciplinary Action  

A. Disciplinary action  

Non-compliance to minimum standards of service will result in a doula's membership being revoked for 

a period determined by DOSA Management, depending on the offense. Membership is non-refundable 

and is not affected by a membership being revoked. All DOSA Management decisions will be 

communicated to the offending doula in writing.  

B. Grievance procedure  

The grievance procedure for doulas who want to object to their membership being revoked is as follows:  

1. An objection should only be lodged after receipt of the DOSA Management’s decision in writing.  

2.  Objections about the decision of Management to revoke membership should be thoroughly 

explained, preferably with written proof.  

3. Attach any witness statements if applicable.  

After review of the grievance lodged, DOSA Management will return a verdict. All outcomes after a 

grievance procedure is final and no correspondence will be entered into about the matter.  

Doulas are strictly prohibited to discuss any disciplinary processes, grievance procedures or confidential 

details about a case with other parties unless they are part of the action or grievance. Non-compliance 

will result in immediate termination of DOSA membership.  

If a doula’s membership is revoked, she will not be able to practice or be acknowledged as a DOSA doula 

for 18 months, after which she must apply for membership in writing, with all the required 

documentation.  

Being endorsed as a DOSA Doula is a privilege and not a right and should be treated as such.  


